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FRIENDS User Guide
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Charging:

Use the Magnetic Charging Cable to charge the unit for 3 hours initially to allow the unit
battery to reach 100%.

If the unit is turned ON, when you attach the Magnetic Charging Cable the unit will
speak “Charger is connected”.

If the unit is turned ON, when the Magnetic Charging Cable is removed the unit will
speak “Charger is removed”.

The front light will turn Red when charging. The front light will turn Green when fully
charged.

Press the Red SOS button once quickly and you will hear the unit speak the Battery
Charger Percentage. The unit will speak “Battery is xx” xx represents the percentage of
charge.

The battery can last up to 4 days at full charge.

For the best results, charge about 30 minutes every day to ensure the unit is always
ready to use.
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Power ON - Power OFF:

To turn the unit ON.

If the unit is off, press and hold the Side Button or the Red SOS Button for 15 seconds to
power the unit on. You will hear the unit play a chime sound.

As the unit is turning on you will see the Front Light turn Red, then Green, then Blue.

When the unit has completely turned on and fully connected to a cell tower there will be
no lights on the front of the unit. When you quickly press the SOS you will hear the time
and battery percentage. This confirms the unit is connected and ready.

To turn the unit Off.

From the App Main Screen select Remote Restart or Shutdown The device.

SOS Alert Functions:

This unit has THREE methods to activate the SOS function and call 911:
Method #1 Red SOS Button:

When the unit is powered on, press and hold the Red SOS Button or the
Side Button for 3 seconds. You will feel the unit vibrate and you will hear
the unit speak “Sos starting”. The unit will then call your Three
emergency contacts in the order they were entered in the APP. The unit
will call the first number and wait approx. 15 seconds for an answer, if
there is no answer it will hangup and call the second number, and so on.
It will repeat this calling cycle two times. Once your contact answers you
can talk to them through your unit and the unit will not call the next
number in sequence.

Method #2 Selective Calling Red SOS Button:
Three contacts can be called in order they are entered in the APP.

If you quickly press the Red SOS Button or the Side Button Twice it will
skip the first number and directly call the Second number in your contact
sequence.

If you quickly press the Red SOS Button or the Side Button Three times

it will skip the first two numbers and directly call the Third number in
your contact sequence.
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*Hint: This allows you to call the second and third numbers directly
without waiting for the unit to call the numbers before that.

*How to use idea: This would be helpful if the third number is 911 and
you would want to skip the contacts and call 911 first.

Method #3 Automatic Fall Detection:
If the unit detects an injury causing fall of 2 feet or more above the
ground, you will hear the unit speak “Sos starting” then the unit will
automatically call your contacts. You do not need to press any buttons.
The call will be placed automatically. Once your contact answers you can
talk to them through the unit.

To Cancel an Sos Call:
Press and Release the Side Button.

**Pplease allow the unit up to 2 minutes to connect a call if the cellular network is
busy**

Answer incoming Calls:

This unit has the ability answer incoming calls. When the unit rings press the Green
button to answer. Others would simply call the units phone number the same way they
would call any number. The telephone number of your unit will be provided during the

activation process.

Send/Receive Short Voice Messages:

Sending a voice message from the unit: To send a short voice message (up to 15
seconds) to your APP simply press and HOLD the Green button for 5 seconds or until you
hear “Voice recording in progress”, keep HOLDING the Green button while speaking your
message. When done release the Green button. You will hear a confirmation sound.

Listening to received voice messages on the unit: To listen to messages that have been
sent to the unit press the Green button 1 time quickly. Messages are deleted manually
within the APP. Voice messages cannot be deleted on the unit.

Accessing voice messages from the APP: To listen to a message, access the APP then
click CHAT. You will see the messages there. Click the Green message bubble to hear it.
Press and hold the Green message bubble to Delete it.

To record a voice message, access the APP and click CHAT. At the bottom of the screen
you will see ‘START RECORDING’, press and hold the button while recording your
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message. Let go when done and the unit will play a tune to notify the user there is a
message waiting for them on the unit.

*Hint: Giving friends and family access to the app will allow them to send and receive
voice messages from the unit, track the location of the unit and see health data. You can
provide View only access or Full access. Full access allows for changing of settings. View
only access allows for viewing only.

Green Button Health Features:

Keep in mind to achieve more accurate results the American Medical Association
recommends:

Sit in a supported chair with back straight, feet flat on the floor, and legs uncrossed for at
least 5 minutes before the measurement. Your arm should be supported on a flat surface
at heart level. You may hold your watch hand over your chest with your other hand.

Pulse:

Press the Green Button Twice Quickly:

You will hear “Testing pulse please wait a moment”, in about 1 minute and 30 seconds
you will hear the result as Example: “Pulse 60 High Pressure 120 Low Pressure 73”

Oxygen or SP02:

Press the Green Button 3 Times Quickly:

You will hear “Testing Sp02 please wait a moment”, in about 1 minute you will hear the
result as Example: “Sp02 97%"

Temperature:

Press the Green Button 4 Times Quickly:

You will hear “Testing body temperature please wait a moment”, in about 30 seconds
you will hear the result as Example: “The body temperature is 87 point 3”

Cancel a Health Measurement during the testing:
Press the Side Button quickly and release to cancel the measurement. The unit will
speak “Cancel Measurement”.

Other:
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Programming the Contacts:
3 emergency contacts can be programmed by accessing the Smartphone APP associated
with the unit.

Smartphone APP features:

Track The Unit on a Map — See the current location of the unit on a map.

Create a Phonebook — can be used to allow certain numbers to call you

Health Monitoring — all of the health features such as Steps, Sleep, Heart Rate, Blood
Pressure, Blood Oxygen, Body Temperature can be reviewed over time to see trends.
Automatic Monitoring — your vital signs can be automatically monitored at regular
intervals such as each hour so you can see a regular history of the results.

The following setting can be adjusted using the APP; Fall Detection Sensitivity, Time
Zone, Language, Family Members, Text Messages, Call Log, Block Unknown Callers, Set
Time Format, Adjust Volume, Schedule Automatic Reboot, 3 Alarm Reminders, Auto
Answer, Find Lost Unit by making a sound on the unit, Set Vibration and Ring, GPS update
frequency, Lock if Lost, Set Do Not Disturb Times.

Battery Level:

Press the Red Sos Button once quickly and the unit will speak the current time and then
the battery level. Example: “The time is 7:15pm Battery 90”. 90 represents the
percentage of battery level.

Waterproof:
You can shower or take a bath with this unit for up to 30 minutes. After 30 minutes of
submersion please wait 24 hours before re-submersing. It is IP67 certified waterproof.

Wrist Band is replaceable:
The wrist band size is 19 millimeters or % inch. You can easily replace the band with
another strap design by removing the pins and replacing the band.

Cellular:
This unit uses all available 3G and 4G cellular towers and carriers.

Size and Weight:
Length of unit from top to bottom: (Including band) 9.5 inches
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Width unit face: 1 % inches - Top to bottom of face: 1 7/8 inches
Thickness of unit: 5/8 inch - Weight: 1.6 ounces

Battery replacement:

The battery is 600mah. The battery has a 1-year warranty from the factory. If the battery
needs replacing outside the warranty, contact a certified battery replacement specialist
or contact ATSCares.com.

Device Tag:

A device tag as seen below is attached to the watch. Please cut the clear plastic loop to
remove. Please retain the tag in the event you would want to upgrade the watch in the
future you will need the information on the tag.

4 2
Example Tag MU E22]

Please keep well

Warranty:

This product is protected by a one-year manufacturer defect warranty. Please contact
AtsCares.com to activate warranty coverage. Items covered under warranty are to be
shipped to the warranty center paid by customer. The Item will be repaired or replaced
under warranty. Warranty center will pay for return shipping in the U.S. Coverage outside
the U.S., all shipping costs will be paid by customer.

SkyAngelClassic.com

Scan this QR code with your camera for information on your SkyAngelClassic
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